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Abstract: Students who were unable to attend scheduled lectures during the COVID-19 period owing to technical complications such as unavailability 
of the Internet and power shortages preferred online videos to compensate for their missed lectures. That is why the study aims to explore the impact 
of video-based learning websites on students’ academic performance. The qualitative research methodology and interview technique are adopted in 
this study. The purposive sampling technique is used to select the respondent. To collect data the semi-structured, open-ended questionnaire is used, 
and to find out the result, content analysis of the interviews has been done manually. The findings of the study indicate that video-based learning 
websites are immensely used in the education sector in addition; they improve students' listening, speaking, and writing skills and in-depth knowledge 
of the subject, so these websites are comprehensively used for capacity building in the education sector. 
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———————————————————— 

1. INTRODUCTION 
As the world is moving in a new era with continuous 
technological innovation it produced a true revolution in the 
field of communication [1]. The internet has spread all over 
the globe, linking in its massive space many areas of this 
vast world and opening the way for all cultures to join 
thoughts, emotions, and wishes and exchange them. 
Websites, blogs, and other social networking sites change 
the scope and structure of digital media [2].  Digital 
technologies developed the social networking websites 
and video-based learning websites forums such as 
Facebook, Facebook Watch, Twitter, Instagram, Live 
Bowen, Metacafe, Veoh, Snapchat, Linked In, YouTube, 
and YouTube Greenhow and Galvin [3]and Mota and 
Carvalho-Dias et al [4]. for sharing of files, instant 
conversations, exchanging of videos and images as well 
as contact with others [5].  
 Besides, the entertainment these social networking sites 
are used as part of the advertisement and public news, 
resulting in the development of the young generation's 
views of modern concepts, which directly affected their 
attitudes and behavior which in turn their academic 
performance [6].  Due to the emerging advancement of  
technology in our society, students are becoming more 
technology-oriented and driven than in the earlier 
information age. In particular, SNS communicates and 
collaborates with the wider community, and has become a 
popular educational tool for classroom assignments and 
projects for business graduates [7]. For a long time, 
education provided through multimedia and other visual 
aids has strengthened in the curriculum Alloway and 
Horton [8] which is why video-based learning websites 
forums (VLWF) such as Metacafe, Veoh, Facebook Watch, 
Vimeo, 9Gag TV, DTube, and YouTube are commonly 
used for online learning in the education system [9]. These 
website forums provide new dynamic opportunities for 

effective and non-traditional teaching models [10]. 
Thousands of high-quality educational videos are easily 
available on these VLWF, so students around the world 
use them to enrich their learning [11]. Similarly, teachers 
who like to use various teaching resources find that these 
VLWF, are alternative to textbooks and can provide 
students the required information. According to information 
processing theory, it is necessary to use multiple methods 
of teaching and learning including audio and visual 
methods for long-term memory,  [12,13]. Indeed, the 
diverse scientific content created on these VLWF by 
experts and even specialized educational institutions has 
given confidence and comfort to the teachers[14]. One of 
the most important features of VLWF is to provide video 
24/7, which is very important for business graduates. 
During the COVID-19 period, due to technical problems 
such as the unable to connect to the Internet and power 
shortages, students were unable to attend scheduled 
lectures. Therefore, they prefer to watch videos to make up 
for the missing lectures. According to Petr, Belk, and 
Decrop  [15], these videos can be easily accessed by 
smartphones. Videos on culture, entertainment, marketing, 
and research continuously posted to VLWF from where 
students can learn and enhance their performance at the 
national as well as international level. Moreover, they can 
argue their issues regarding classroom lectures, 
comments, ask questions, and respond immediately. 
These VLWF fascinates their subscriber and viewers and 
gives responses frequently. It is a source of interactive 
learning [16].  Further, these VLWF can increase the 
listening, speaking, and writing skills of the students, 
hence, these VLWF are comprehensive tools and 
techniques used for capacity building in the education 
sector [17]. Due to the smart features of these VLWF, 
students pay more attention to their learning hence groom 
their selves. Personal learning is a theoretically 
encouraging pedagogical approach in the context of higher 
education. In this regard, Abrams, Shaker et. al [18] and 
Martín, Acal, and Ignorance [19] indicated that there is a 
lack of descriptive studies on learning through online 
videos by university students. Therefore, the current study 
aims to explore the impact of VLWF as an information 
resource by business graduates of Pakistan to enhance 
their learning that leads to achieving their good academic 
performance. 
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2. LITERATURE REVIEW 
 
2.1 Video-based learning websites forum (VLWF)  
With the advent of technology, the environment has 
changed rapidly; this has led to the use of technology as 
the best way to access the vast field of information in this 
regard Allcoat and Mühlenen  [20] reported that the use of 
VLWF has a significant impact on college students. In 
individual placement, academic excellence or achievement 
plays an important role, in academic as well as in job as a 
result; many individuals feel less about ways that can 
improve academic achievement, which predicts success in 
life [21]. In this connection, VLWF will help students to 
improve and enhance their awareness, imagination, 
exchange of knowledge, and their soft skills [2]. Students 
can easily access as much information as possible through 
the optimal use of VLWF that boosts their learning 
excellence and academic success. As per Curry and 
Penman [22] survival of the business is impossible without 
technology. Similarly, learning and training require 
advanced technology for improving students learning 
process and make them effective and precise. According 
to Vessoyan, Steckle et.al  [1] using updated technology is 
necessary to improve the students’ skills. Furthermore, 
Students having familiarity with information technology, 
never face challenges during their studies and their life as 
well. Technology is a blessing, which facilitates the study, 
and threats as well but students should aware that how 
they can utilize the technology for their benefit. It can help 
students and teachers to complete many of their tasks 
effectively and efficiently [23]. According to Information 
Processing Theory, during the process of learning and 
creating memories individuals are exposed to information 
through sensory information that is either visual (icon) or 
auditory, to build a memory (echo) [12,13]. These initial 
pieces of information are stored for a brief moment in the 
sensory memory unless the individual insists on the stimuli 
and the subject of attention is transferred into the working 
memory. There is a limited capacity of the working 
memory, keeping only chunks of information at a given 
time. This theory dictates that working memory can encode 
the information in long-term memory for preservation if the 
individual maintains interest hence, VLWF becomes 
essential for the active learning of the students [14]. That is 
why we aim to explore the impact of social networking sites 
on students’ academic performance.  
 
2.2 Video-based learning websites forums and 
Academia 
As per Martinez and Reaser [24], technology has a positive 
effect on students’ academic performance with the efficient 
usage of VLWF is the most important. The most important 
findings of Tan and Pearce [25] is that the students are 
capable of using VLWF for academic purposes and have a 
high degree of understanding which leads to successful 
academic performance. Furthermore, these VLWF are 
considered powerful resources in higher education to 
enhance the multiples skills of the students. According to 
Ferhatoglu and Kudsioglu [26], students select VLWF  for 
their learning due to quality aspects for example 
functionality, maintainability, portability, usability, reliability, 
and efficiency. Further, these VLWF gain marvelous 
admiration because of easy access for social, educational, 
and communication purposes between students and 

teachers [26].  Now a day, VLWF is more popular, 
especially among students. These websites help the 
learner to gain authentic information with the real situation 
and with everyday experience to get a better 
understanding of their lesson [27]. According to Berk's [28] 
study, students showed satisfaction with the utilization of 
VLWF for knowledge-creating, searching, and sharing. 
Furthermore, these websites allowed students to enter 
educational networks, connect with peers, and access 
tools for e-learning. A study conducted by Scherer, Siddiq 
and Tondeur [29] concluded, that students using different 
sources of knowledge employing technology are 
heightening their career and entering professional life. 
Presently Harrigan, Daly et.al [7] described in their study 
that information gaining and sharing is the responsibility of 
information technology. For teaching and learning 
purposes institutions use videos downloaded from multiple 
VLWF that enhance the skills of the students as well as 
teachers[30]. Students are more addicted to using 
applications in their smartphones like Facebook Watch, 
Vimeo, 9Gag TV, Metacafe, Veoh, DTube, and YouTube 
they have remarkable academic performance due to usage 
of the different applications. Chang [31] revealed that 
VLWF is most popular and used by university and college 
students and has great importance among the new 
generation. According to Meishar-Tal and Pieterse [5], 
VLWF has much space for the provision in the academic 
world, quality education can be promoted and augmented 
through videos, and academic institutions can set the 
academic channels specifically based on subject expertise. 
These VLWF are the blessing for the students those can 
achieve the skills according to their need and 
requirements. Individuals can create their video of their 
contribution, innovation, and activities and can easily 
upload on VLWF[32]. So many professionals who creates 
their videos and create their channels themselves and get 
great importance and familiarity [33]. It has been observed 
in high school students that new technologies have a 
significant impact on students’ attitudes and beliefs. Most 
students use social media in their leisure time and 
teachers also use social media for preparing their lectures 
[3]. Besides, for improving the social identity of students, 
VLWF has played an important part. some factors affect 
the student's intentions to use VLWF for learning purposes 
like visuals and vigorous videos and motivational speeches 
[31]. Students can be gratified subsequently learning 
through uploading, downloading, and sharing innovative 
educational videos through VLWF. Students can learn how 
to cope up with modern technology and how to use a 
specific tool through educational videos. According to 
Habes, Salloum et.al [34] teachers and students show 
positive attitudes towards VLWF for educational purposes. 
Students’ performance can be improved through 
stimulated visual and verbal videos on VLWF. According to 
Chtouki, Harroud et.al [35], it has been proved that 
students collected information regarding their subject via 
VLWF videos. Furthermore, [36] described that video 
watching is very supportive to memorize the events more 
effectively. According to Moghavvemi et.al [27], the teacher 
also can develop themself professionally through VLWF  
that provides better opportunities of training and learning to 
the educators as compare to physical classes. This study 
also determined that content available on VLWF meets the 
demand of the users. Therefore, these VLWF support 
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students learning through electronic devices and social 
networking sites. In this challenging world, IT has removed 
the hurdles to attain the objectives of learning, provide the 
solution to educational problems, and increase the learning 
resources in innovative manners [29]. In this connection, 
VLWF allows users to upload, view, and share a video clip 
and offers access to teach and learn through nontraditional 
patterns [32]. Most of the students want to share their 
assignments, presentation, and reports to other students 
for their learning and for gaining appreciation. VLWF 
provides opportunities to students to share and use  VLWF 
as a learning resource [34]. Quality of education depends 
upon how students attain the knowledge if students are 
gaining knowledge from different sources like Facebook 
Watch, Vimeo, 9Gag TV, Metacafe, Veoh, DTube, and 
YouTube so, they can face the challenges of the recent 
era. In this regard, the use of technologies is emerging in 
academia [37,38]. 
 
2.3 Video-based learning websites forums and 
Students performance  
In the present age, no one can ignore the role of 
technology in education. VLWF are the most effective 
platforms for enhancing the academic performance of 
students. According to Cha [11], VLWF is a creative and 
sharing website through which students can share, watch, 
and upload videos. Students cannot only use videos in 
their studies to improve their performance but also use 
these videos as a motivational tool  [39]. These VLWF are 
an easily available platform that allows individuals to view, 
share, and upload video clips. Moreover, these VLWF very 
popular for academic learning and are effective means of 
communication between students and can be used as a 
learning platform for acquiring knowledge and improving 
students' academic performance. According to Budiastra, 
Erlina, and Wicaksono [32], VLWF is an effective tool for 
teaching and learning which can increase the skills and 
abilities of the students hence their academic performance   
[34,36]. In this connection, Meishar-Tal and Pieterse  [5] 
found that the use of these websites has a positive impact 
on students' engagement, behavior, emotion, and cognitive 
engagement. It also provides the opportunity to create 
channels so students can easily share, view, upload, and 
post educational material. These VLWF are a huge source 
of enhancing students’ knowledge, skills, and abilities. In 
addition, it can enhance student’s analytical, conceptual, 
and presentation skills [40]. As Albayrak and Yildirim  [2] 
described that, teachers, students, institutions can 
increase their performance through educational videos. 
However, Buzzetto-More [41] described that video learning 
enhances the student's participation in their classrooms 
which is very important for their academic achievement. In 
addition, VLWF is tools to build learning communities, 
allowing students to participate in constructive learning 
processes by solving problems, developing higher-order 
thinking skills, and participating in collaborative work[42]. 
Tan and Pearce [25] Found that students consider VLWF 
to an effective way to support and enhance learning, it was 
also beneficial for the instructor. The findings of Harrigan 
et.al [7] indicated that the use of VLWF spreads across all 
disciplines and fields of life. On this connection, Hamid 
et.al  [37] found that marketing’ students who frequently 
use these VLWF have many opportunities of presenting 
the idea and launching their product in a short online video, 

which will ultimately enhance their academic achievement. 
Berk [28] the VLWF are also effective tools for enhancing 
teaching skills as well as to students. Similarly, Berk [28] 
found that the use of video in the classroom has a positive 
impact on students' overall engagement, behavior, 
emotion, and cognitive engagement. In the context of 
higher education, most research focuses on the use of 
VLWF. In this regard, [43]studied the potential of VLWF as 
a learning mechanism and its impact on social behavior. 
They found that educationalists suggested that these 
VLWF should be a part of the curriculum. Further  Habes 
et.al  [34] suggested that these VLWF should be 
incorporated into the current academic system as teaching 
resources to help in the completion of the course. For 
example during COVID-19, this strategy was beneficial for 
both teachers as well as students. Similarly, Coronado-
Hernandez et.al  [6] explored that the use of VLWF has a 
significant impact on students’ academic performance. 
This research bridges the gaps in the literature by focusing 
on the VLWF as an information resource to support 
student learning, rather than exploring general usage.  
 

3. RESEARCH METHODOLOGY 
In the present study, the qualitative research design is 
used to describe the students’ opinions about VLWF and 
their academic performance [44]. The purposive sampling 
techniques were used in this study. A semi-structured and 
open-ended questionnaire is used to conduct the 
interviews of business graduates. All interviews were 
recorded then the transcript is prepared and coded to 
generate the theme and sub-themes which is present in 
Table 1 [45] according to the objective of the study. To 
analyze the opinion of the students and find out the result 
of the study narrative and thematic analysis has been 
done. 
 

4. FINDINGS AND DISCUSSION 
The thematic analysis of the interviews has been done to 
investigate the impact of VLWF on students’ academic 
performance. The finding of the study is divided into five 
following themes. Advantages of VLWF, Satisfaction from 
VLWF, knowledge, skills improvement, and Student 
performance. The finding of the study indicates that due to 
the multitasking features of VLWF, the users of these 
websites are increasing day by day. The previous 
researches also confirm the results of the current study like 
videos through VLWF help students to engage more within 
the subjects and Asadzadeh [46] has studied that VLWF is 
valuable for education and entertainment both at once. In 
the age of digital technologies, VLWF denotes a 
paradigmatic shift and provides new and modern prospects 
for its users [24]. Through VLWF, students can share 
knowledge, transfer information, demonstrate complex 
procedures, and can help each other with different and 
difficult themes. The Videos on VLWF are playing a 
dynamic role in providing high-quality education.  
 
4.1 Advantages of VLWF 
Most participants explained that they use VLWF for 
searching videos especially related to their subject on the 
other hand only a few students said that they just watch 
videos for entertainment. Students indicated that videos 
are sufficient to improve their performance and helps to 
strengthen their study habits. In this relation, Tondeur et.al 
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[38] described that VLWF attracts the students towards 
study that would increase their information regarding new 
technology and future research areas. According to Furini 
et.al [47], students could increase their level of 
understanding through watching videos on any suitable 
platform. These forums provide the students the 
opportunity to learn and express their ideas and opinions in 
front of intellectuals that they could not do in the 
classroom.  
 
4.2 Knowledge and Skills Improvement 
The findings of the study indicate that videos can improve 
students skills because it provides all the tricks and 
through tutorials and through listening repeatedly they 
trying to speak in the same way to increase their skills. In 
this regard, many research scholars identified the effect of 
video-based lectures on learning and teaching and it is 
found very productive, interactive, and supportive for 

teachers and learners, which promote social pedagogy 
[48]. Learning and training is an important part of student 
life. Through watching videos of VLWF  students can not 
only improve their vocabulary, pronunciation, 
communication, and presentation skills they can also 
improve their logical and analytical skills [49]. Tan and 
Pearce [25] declared that videos are useful for the students 
to overcome their difficulty in solving problems facing in the 
study whether it is related to any subject. As note-taking 
skills are necessary for each student. VLWF encourages 
individuals to develop their note-taking competencies with 
the support of viewing, rewinding, and replaying the 
videos. Furthermore, some scholars believe that through 
video students can improve their abilities to participate in 
their class [50]. 

 
Table 1: Theme and sub-themes 

 
Themes 

 

 
Findings 

 

A
d
v
a
n
ta

g
e
s
 o

f 
 V

L
W

F
 

 

Respondent 1: Yes, I watch for learning 
purposes. Because it helps in learning a lot. 

Respondent 2: off course, I watch videos for 
learning purposes as well as for entertainment 
because these websites are good for learning 
and very helpful in making the assignment. it is a 
very good website for learning things, very help 
full for assignments so we can get help from 
YouTube, which is fantastic. 

Respondent 5: Yes, I use video learning websites 
for both purposes, for gaining knowledge, and 
entertainment. 

Respondent 6: Sometimes I use these social 
networking websites for study purposes but 
normally for movies and entertainment purposes. 

 

A
s
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n
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e
n
t 
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u

g
h
 

V
L
W

F
 

Respondent 2: I have worked on many 
assignments by watching videos one of my 
assignments documentary which topic was the 
moon on the earth so yes it is good. 

Respondent 7: I used to listen to TED talks and 
motivational talks, which help me making my 
Organizational behavior assignment. 

Respondent 8: I learned how to write a business 
plan for participating in a business plan 
competition with the help of videos. 

 

S
a
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s
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n
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ro

m
 V

L
W

F
 

 

Respondent 1: The advantages of watching 
videos are more than disadvantages and it 
depends on us that what we are watching. For 
example, we can get knowledge about human life 
and the world through watching videos on the 
geographic channel. 

Respondent 3: If we use this website for videos 
for good purposes so, it is a good thing and has 
many advantages if we use it just for watching 
enjoyable videos so it harms students because 
they are wasting their time.  

Respondent 5: I use so many learning websites 
for watching videos these sites are the best site 
because it contains lectures for students, 

knowledge on a different topic, shreds of 
evidence on wildlife, marine life, and space. 
While on the other hand, it is up to you that why 
you are using these websites.  

Respondent 7: I think these social learning and 
video-based websites are like a blessing for the 
students because we can learn many new things 
and these are very fantastic and great websites.  

 

S
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Respondent 2: Of course, these websites 
improve my performance because when I watch 
videos so I just write a topic’s name and I found 
the varieties of related material. This helps me 
not only finding my topic but also helps me a lot 
to improve my performance. 

Respondent 5: As we know that this is the 
technology age, we can learn everything through 
videos. Therefore, these websites are also 
helpful to improve my performance. 

    Respondent 6: Of course, because we can 
watch and learn everything related to study these 
websites are a great source of learning and 
teaching as well as entertaining. We can 
understand our lectures easily.  

     Respondent 8: Obviously, these websites help 
students to share the knowledge of the subject.  

 

K
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Respondent 1: videos improve my skills because 
these websites show all the tricks and give too 
many tutorials on any single topic so yes it does 
improve the skills. 

Respondent 2: Yes, these videos improve the 
knowledge and skills as well, so it is helpful for all 
students. 

Respondent 4: Hmm knowledge can be increase 
through videos because we can listen and try to 
speak some words in front of others to share that 
information. If we do not know how to speak and 
share our views more clearly, so we cannot 
speak and share the views.  

Respondent 8: I think maybe any person in the 
world exists who do not know about this 
knowledge-sharing website otherwise according 
to my opinion these websites enable us to 
improve our skill. 

 
4.3 Assignment through VLWF 
As the content analysis of the study yielded some 
interesting findings. One major finding was that many 
students use VLWF for searching videos which helps not 
only making their assignment but also participate in the 
competition after their learning. This is also compatible with 
[26,27] arguments who reported that VLWF is a very 
important platform for students because students use 

videos for scientific knowledge specifically associated with 
their studies. According to Sanders and Morrison [51], 
students are more dependent on VLWF because these 
videos developed more interest as compared to physical 
lectures in class. That is why they are called ‘Net 
Generation’. According to Jones and Shao [52] 
engagement of the Net generation is growing day by day.  
The NET generation is very addicted to VLWF. Because it 
has special characteristics of a modified search engine that 
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can demonstrate one million videos frequently with past 
searching details however presenting new emerging 
classifications [53]. 
 
4.4 Satisfaction from VLWF 
Findings also indicated that tutorial videos available on 
VLWF are a blessing for students because they can learn 
many new things instead of specific, searching videos. In 
this regard, Jackman and Roberts [50] described that it has 
been determined that educationally useful videos 
comparatively are in higher ratios than entertainment 
videos. These educational videos are useful for students to 
learn and to gain experience. Furthermore, short video 
clips have increased the popularity among students, 
especially during class lectures it is used as a common 
learning tool [28,35]. Though VLWF is used in education 
for learning and teaching and it can increase the aptitude 
level of the students and ultimately enhance the level of 
satisfactory performance of the students [54]. 
 
4.5 Students Performance  
As VLWF has great importance in educating societies 
because so much information is available in one click 
without any cost. Therefore, these are considered an 
important source of sharing and gaining information, which 
helps to improve the academic performance of the 
students [26]. The findings of the study explored that video 
learning should be part of the curriculum of business 
graduates because eLearning videos are a very prevailing 
tool and can increase different attributes that will be 
attractive and interactive for the students which will 
improve their performance  [55]. According to the wishes of 
the students, they can watch repeatedly and can observe 
many times for learning as well as entertaining. VLWF 
videos provide uncountable opportunities to the students 
such as they can enhance their knowledge, writing, 
speaking, presentation, and theoretical skills and 
capabilities. In this connection Kay [56]identified the 
positive relationship between students’ video learning and 
their satisfaction similarly, Brame [57] clarified that videos 
influence students towards learning which can increase 
their academic performance. 
 

5. CONCLUSION AND RECOMMENDATION 
 
5.1. Conclusion 
The primary purpose of this study was to determine the 
impact of VLWF videos on students’ academic 
performance. After comprehensive content analysis of 
students' interviews, the findings of this study showed that 
VLWF provides innovative and creative videos, which 
helps the students in their study. In addition, most business 
graduates are aware of VLWF and can easily access them. 
Almost all students use smartphones with internet facilities 
they spent 5 to 6 hours per day searching and learning 
through VLWF videos. Whenever students face problems 
in their study they move towards VLWF videos, which 
resolve the student’s issues regarding their study, and 
helps to improve the Grade and ultimately their 
performance. In short, this study revealed that the usage of 
VLWF has a significant impact on university student’s 
academic performance.  
 
5.2 Recommendation 

Based on the findings, researchers made some necessary 
recommendations as follows; Students should be 
encouraged on sharing their creations and information 
through VLWF. Management and student counselors 
should advise their students to limit the time they spent on 
these VLWF and social networking sites besides 
encourage them especially on active participation with a 
good academic record. Students should be guided 
accurately about the specific learning and networking sites 
that will be constructive for them in their academic 
performance. The use of SNS should be prolonged to 
enhance the academic activities of the students to avoid 
hindrances in the educational enactment. Management 
should provide a digital library to the students so that they 
can use the internet for academic, research purposes, and 
monitor their activities through a proper system. 
Educationalists and the educational board should take 
action on unnecessary and misuse of VLWF by the 
students to prevent them from abolish. Further researches 
could be conducted on how students can improve their 
academic performance by using social networking sites 
and how to save time by watching videos on specific topics 
instead of watching ambiguous videos, which is only time 
wastage. Additionally, access to VLWF should be easy for 
the students, so that they can meet the challenges of the 
era and they should be encouraged on using modern 
techniques and devices rather than criticized. The 
curriculum should also comprised of online assignments 
declaration and submission with a specific deadline.  
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