
INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH VOLUME 9, ISSUE 03, MARCH 2020                        ISSN 2277-8616 

 

5045 

IJSTR©2020 

www.ijstr.org 

The Reality Of Self-Esteem Among Syrian 

Newcomers To Canada And Germany 

(COMPARATIVE STUDY) 
 

Dr. Bashar Jedouri, Anas Al Rajeh 

 
Abstract : The current study aims to identify the reality of self-esteem among the Syrian newcomers to Canada and Germany, through a comparative 

study; using a Six Factor Self –Concept Scale: SFSCS. These factors are; power, tasks accomplishment, giftedness, vulnerability, likeability and morality 

in harmony with the nature of the host society. The study sample consisted of Syrian newcomers to Canada and Germany; 58 in Canada and 171 in 

Germany. The researchers used the analytical descriptive approach and the comparative approach. They reached a set of results that the self-esteem 

among the Syrian newcomers was generally medium. The arithmetic mean of the total score was (3.21), according to the five-dimensional Likert scale 

and a standard deviation of (0.30).  The dimension of morality was first in rank with a high score, next was the dimension of likeability followed by tasks 

accomplishment, then giftedness, power and finally vulnerability with a medium score. The results of the study showed that there are statistically 

significant differences at (0.05) for self-esteem and its dimensions among the Syrian newcomers, due to the variables of sex, place of residence, and 

scientific qualification. 

 

Index Terms:  Self-Esteem, Syrian, Canada, Germany. 

——————————      —————————— 

 

1 INTRODUCTION 
Self-esteem is one of the most vital topics of     psychologists. 

Self-esteem is one of the basic concepts of our mental and 

emotional health and our social relationships, which affect us 

continuously until the end of life (Ambery, 2000). Therefore, 

self-esteem is one of the important topics that deserves a lot of 

study and analysis.  Many researchers pointed to its 

importance such as Dessouki (1996), Shak'ah (1999), 

Awanbor (1996), and others who studied it to identify its 

components and factors, and its relation to some 

variables.Self-esteem is the cornerstone of personality, as its 

function is manifested in the pursuit of integrity, unity, and 

cohesion of the personality so that the individual adapts to the 

environment in which he lives and distinguishes himself from 

others. Its importance is expressed in the fact that it defines 

human behavior, as it affects others to behave in a manner 

consistent with its characteristics, it determines the way the 

individual deals with others, and also affects the manner in 

which others interact with him. Thus, it can be said that self-

esteem is the center of the personality system and its structure 

and composition [3]. According to “Albert”, as cited in al-Khatib 

[11], self-esteem is the essence of a personality that has a 

profound impact on an individual's behavior. Self-esteem is 

one of the basic concepts that characterize personality, which 

is the only thing that makes a human individual unique.It 

should be noted that self-esteem and other concepts such as 

self-efficacy, self-respect, and self-realization are things that 

everyone has, but to varying degrees. By assessing the 

degree which the individual possesses, we can help, predict, 

control or improve the individual's life [13]. 

 

 

 

 

 

 

 

 

 

 

A number of researchers Guindon [8], Maqbool [12], believe 

that part of the importance of self-esteem is centered around 

the role of this configuration or concept in interpreting and 

predicting how an individual acts, and that the goal of most 

studies in this area is to link the self-esteem of the individual 

with his current behavior, and if we wanted to change the 

current behavior, we have to change the concept of the 

individual about this behavior first.In this study, the 

researchers point to the importance of psychological 

counseling for the Syrian newcomers in Canada and 

Germany. The concept of self-esteem is intrinsically and 

positively related to social behavior such as social maturity, 

good relations with companionship, social and human values 

such as acceptance and attention to others, tolerance, and 

love of teamwork, while those with low self-esteem have 

behavioral problems and difficulties in integrating into host 

societies.From this perspective, Syrian newcomers in Canada 

and Germany need to understand their self -estimation more 

than ever before in order to achieve balance and harmony 

between them and the host society. Therefore, the challenges 

of the new reality require Syrian newcomers in Canada and 

Germany a continuous compatibility with the new reality. So 

that their motives are not limited to the physiological needs of 

food and drink, but should extend to their social, cultural and 

economic needs, and seek solutions to overcome the 

obstacles and problems in their way, their compatibility and 

their interaction with surrounding conditions in the host 

communities. It is the only way to face the new reality and self-

prove in these new societies.This means that the search for 

knowledge of the reality of self-esteem among the Syrian 

newcomers in Canada and Germany is justified by the need to 

reach new ways by informing the host communities about such 

studies and their results in order to remove all obstacles to 

their integration into these societies. 

 

2 THE PROBLEM OF RESEARCH AND ITS 

IMPORTANCE 
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The researchers' sense of the problem has been generated by 

the fact that they are both newcomers in Canada and 

Germany. They have noted that there was a difference in 

attitudes towards self-esteem among newcomers, and there 

was a need to develop interpretations of such a phenomenon 

so that they can assist host countries and volunteer teams in 

developing strategies based on scientific foundations that 

facilitate the development of future programs and plans that 

facilitate the newcomers’ integration into these 

communities.There are many studies that have suggested that 

self-esteem is a multidimensional concept, so evaluating one's 

self-esteem through one sign will provide us with very limited 

information about self-evaluation. However, many researchers 

still employ one label to measure self-concept In their research 

despite all the practical evidence that shows the concept of 

multidimensional self-esteem [7].Hence, the problem of the 

study was born, and the researchers began to develop a set of 

questions related to the mechanisms that must be carried out 

to show the self-esteem of the Syrian newcomers in Canada 

and Germany. Within the framework of a diagnosis and 

understanding of the context of the Six Factor Self-Concept 

Scale (SFSCS), which was used by the two researchers on 

power, task achievement, giftedness, vulnerability, likeability, 

and morality and in line with the nature of the host community, 

these six factors must be consistent in the context of the 

current situation of the Syrian newcomers in Canada and 

Germany. The researchers will analyze, interpret and provide 

answers to the following main question of the research: 

What is the reality of Syrian newcomers’ self-esteem in 

Canada and Germany through a comparative study? 

 

3 RESEARCH QUESTIONS 
1. What is the reality of the self-esteem represented by power, 

task achievement, giftedness, vulnerability, likeability, and 

morality among Syrian newcomers? 
2. Are there significant differences on the self-esteem scale 

and its six dimensions due to the variables of sex, place of 

residence, and scientific qualification of the Syrian newcomers 

at the level of significance (0.05)? 

 

4 RESEARCH OBJECTIVES 
1. To recognize the reality of self-esteem among the Syrian 

newcomers in Canada and Germany. 

2. To know whether there are significant differences on the 

scale of self-esteem and its six dimensions, due to the 

variables of gender, place of residence, and scientific 

qualification of Syrian newcomers. 

 

5 RESEARCH DELIMITATION 
1. Place: Canada (British Columbia) and Germany (Lower 

Saxony). 

2. Time: 2020. 

3. Sample: Syrian newcomers in Canada and Germany. 

The study was limited to knowing the reality of the level of self-

esteem among the new Syrian newcomers through a six-factor 

Self-Concept Scale (SFSCS). These factors are power, task 

achievement, giftedness, vulnerability, likeability, and morality 

which are in harmony with the nature of the host society. 

 

6 RESEARCH TERMS AND PROCEDURAL 

DEFINITIONS 
The concept of self-concept is often associated with other 

concepts, most notably the concept of self-esteem. Many 

studies have pointed to the great correlation between the two 

concepts. Hattie and Hansford found in their study that the 

difference between the terms self-concept and self-esteem is 

very small. The two terms are very close to each other, and 

the use of one instead of the other is justified [6]. 
 

6.1. Self-esteem: Al-Qayiq identifies it as the individual's view 

and direction towards himself, and the degree of appreciation 

of this self from different aspects such as family and 

professional role and status, and the rest of the roles he plays 

in relation to reality. In other words, self-esteem in comparison 

with the concept of self is a subjective assessment versus the 

cognitive value of the individual. Gwendolyn sees the concept 

of self as an individual's perceptions of himself, formed 

through his own experiences [2].In the current research, self-

esteem is defined as the degree to which the subject placed 

on the self-assessment scale used in this study. 

 

6.2. Syrian Newcomers: They are new arrivals of Syrian 

nationality who have been admitted to Canada's resettlement 

program, with the consent of the Canadian Government, as 

well as new arrivals to Germany who have been accepted by 

the German government or who have entered Germany 

illegally and have been granted permanent or temporary 

residence in those host countries. 

 

7 RELATED STUDIES  
Hamouri, Salihi, and Al-Anati designed a study to identify the 

self-concept among the students of social studies in Qaseem 

University in light of some factors affecting it. The study 

sample consisted of (300) students. Tensei Scale of self-

concept was used as a tool for study. The results of the study 

indicate that there were statistically significant differences 

between the students who live in the city and the students who 

live in the village and in favor of the students who live in the 

city in dimensions (personal identity, identity), and for the 

students of the village residents in the dimensions (physical 

self, family self, social self, behavior). As for the level of 

parental education, the differences were in favor of students 

whose parents’ level of education was a bachelor's degree and 

postgraduate studies in the dimensions of self-identity, identity 

and self-acceptance and for students whose parents’ level of 

education was general secondary and less in the dimensions 

(physical self, family self). Differences came in favor of 

students whose parents’ level of education was a bachelor's 

degree in the dimensions (moral self, family self, social, 

behavior), and for the benefit of students whose parents’ level 

of education was less than a general secondary in the 

dimension (social self). In terms of achievement, the 

differences were in favor of students whose high school 

grades were excellent in dimensions (moral self, personal self, 

family self, self-criticism, behavior) [1]. Atta, Ahmad, and 

Bajwa conducted a study in Pakistan aimed at investigating 

the impact of the educational qualification on the self-concept 

of adults. The study sample consisted of 600 men and women. 

In this study the six-factor scale of self-concept, SFSCS was 

used (Stake, 1994). The results of the study indicate that the 
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concept of self-increases with the rise of the scientific 

qualification. The Masters and above and the vocational 

qualifications holders obtained the highest averages on all six 

dimensions of the scale, while the group of individuals who 

qualified below secondary received averages Low on all 

dimensions of the scale [4].In a study conducted by Ferrari & 

Diaz on the students of the university in America under the title 

of (self-concept and self-presentation of procrastinators), the 

study sample consisted of two groups of university students. 

The first group consisted of 233 and the second group 

consisted of 210. The six-factor scale of self-concept, SFSCS 

was used (Stake, 1994) on one of the two groups and the SPT 

on the other group. The results of the study showed that there 

is a strong negative correlation between the high scores on the 

Procrastination scale and the completion of tasks (r = 0.677) 

and the dimension of ethics (r = -0.326.) [7].Rashid also 

conducted a study in Pakistan aimed at investigating the 

relationship between family performance, self-concept and 

psychological distress in adults by comparing two samples of 

adults, one of them with mental disorders and the other is 

natural, as well as investigating the relationship between 

family performance and self-concept. When reviewing the 

related literature, it was clear that individuals with mental 

disorders will have less self-concept than their natural 

counterparts. The study sample consisted of 180 adults 

divided into two groups, one natural and one psychologically 

disturbed. Each group was 90 persons. The researcher used 

the six-factor scale of self-concept (Stake, 1994) and family 

assessment scale-version III. The results of the study showed 

a difference in the self-concept of both groups in favor of 

natural individuals on all dimensions of the scale [13].In a 

study conducted by Joda aimed at identifying the relationship 

between psychological isolation and self-concept in children in 

Gaza governorate, and recognizing how psychological 

isolation and self-concept is impacted by gender; the study 

sample consisted of 166 male students and 194 female 

students studying in the sixth grade of primary school. The 

researcher used two scales: one to measure psychological 

isolation and the other to measure the self-concept. The 

results of the study revealed a negative correlation between 

the psychological isolation and the self-concept of children, 

and the existence of significant differences in the 

psychological isolation attributed to the gender variable in 

favor of males, and the absence of differences in the total 

concept of self-attributed to the gender variable [10].In a study 

carried out by Igytlawi, the aim of the study was to reveal the 

relationship between the concept of self and psychological 

compatibility and achievement of male and female students of 

the Faculty of Arts at the University of Sabha in Libya. The 

study sample consisted of 60 male students and 175 female 

students. The researcher applied the scale of self-concept and 

the scale of psychological compatibility which were codified on 

the Libyan environment. The results of the study indicated that 

there was a positive correlation between the concept of self 

and psychological compatibility, as well as the lack of a 

statistical correlation between the concept of self and 

achievement. There were also no statistically significant 

differences between the sexes in the relationship between 

self-concept and psychological compatibility. The results of the 

study also indicated that there were no differences between 

the sexes in the relation of the self-concept and the academic 

achievement of the university student [7].In a study by Ayub 

aimed at investigating the relationship between self-concept 

and life satisfaction among adolescents in Pakistan, the study 

sample consisted of 200 students, ranging in age from 18-21 

years and their educational level not less than the middle 

school, selected from different regions of Pakistan taking into 

account the economic and social situation of the sample 

households. The researcher applied the Six Factor of Self-

Concept Scale (SFSCS) in addition to the Satisfaction With 

Life Scale (SWL). The results showed a statistically significant 

correlation between satisfaction with life and self-concept (r = 

0.374, P <0.01), this result shows that the concept of self can 

predict the extent of satisfaction with life. The result of the 

study also indicates that there is a difference in self-concept 

according to sex variable in favor of males (t = 2.460, P 

<0.05); The average of males was 142.44 and the average of 

females was 137.11, and there was no difference according to 

gender variable on the scale of satisfaction with life [5]. 

 

COMMENTS 

The present study agreed with the study of Atta, Ahmad & 

Bajwa [4], Rashid [13], Ayub [5] and Ferrari & Diaz [7] in terms 

of using the six factor scale, and differed with them and with 

the rest of the previous studies in terms of objectives and 

nature of the sample; however, this difference does not 

exclude that the fact that the researches benefited from the 

previous studies in terms of the methodology used and the 

tools used in the self-esteem statement of the Syrian 

newcomers in Canada and Germany. The researcher also 

benefited from the findings of these studies and their 

presentation in the understanding of the research tool (self-

esteem scale). 
 

8 THE FIELD STUDY 
 

8.1 POPULATION AND SAMPLE 

The population of the study was Syrian newcomers in both 

Canada and Germany. The sample was selected for simple 

random sampling, with 58 in Canada and 171 in Germany. 

 
8.2 INSTRUMENT 

Six Factor Self -Concept Scale (SFSCS), was used in this 

study developed by Stake (1994), after taking the approval of 

the owner of the scale for use in the current study, it is a 

multidimensional measure consists of 36 items.  

 
8.3 THE PSYCHOMETRIC PROPERTIES OF THE INSTRUMENT IN ITS 

ORIGINAL FORM 

The significance of the Concurrent Validity and   Discriminate 

Validity of the scale in the original study were reached by 

calculating the Rosenberg Self-Esteem correlation coefficient 

with the Social Desirability scale. The six-factor scale of self-

concept has high reliability; the reliability of the scale was 

reached in two ways: Using the Cronbach Alpha coefficient by 

applying it to two samples. The first sample included 467 

university students, Alpha coefficients of the six dimensions 

ranged between (0.76 - 0.86). The second sample included 

365 non-university graduates; Alpha coefficients were on the 

six dimensions of the scale (0.64 - 0.83). Re-test reliability was 

also verified by re-testing 61 university students; re-test 

reliability coefficients on the six dimensions of the scale 
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ranged between (0.85–0.68), the total re-test reliability 

coefficient on the whole scale was 0.97. 

 

8.4 DESCRIPTION OF THE SCALE 

The scale consists of 36 items divided into six dimensions, and 

these six dimensions refer to six components of the concept of 

self: 

1. Power: Refers to the possession of power, firmness, and 

ability to influence others and leadership. It consists of 7 items 

(3, 7, 12, 17, 22, 29, and 35). 

 

2.Task Accomplishment: Refers to the individual’s 

possession of the good habits of work, as well as the ability to 

manage and accomplish the work and tasks efficiently and 

effectively. It consists of 6 items (2, 9, 14, 20, 27, and 33). 

 

3. Giftedness: It refers to the individual possessing special 

natural talents and abilities, different from the acquired skills 

and capacities. It consists of 5 items (5, 13, 24, 30, and 36). 

 

4. Vulnerability: Refers to the sense of embarrassment and 

difficult performance in situations where the individual is under 

pressure. It consists of 6 items (4, 10, 16, 19, 25, and 31). 

 

5. Likeability: It indicates that a person is a nice and has a 

sense of fun when he is with others. It consists of 6 items (1, 8, 

15, 23, 28, and 34). 

 

6. Morality: refers to the characteristics of the individual which 

are generally evaluated as good and desirable qualities. It 

consists of 6 items (6, 11, 18, 21, 26, and 32). 

 

8.5 SCALE CORRECTION 

There are five choices to answer the items of the scale: never 

applies to me, usually do not apply to me, sometimes applies 

to me, often applies to me, and always applies to me, and they 

are scored respectively with (1, 2, 3, 4 and 5); the lowest score 

of the score is 36 and the highest score is 180. To determine 

the reality of self-esteem of respondents, the score was 

divided into three levels on the scale (low, medium, and high) 

as a whole and for each dimension. The weighted average of 

each item was calculated according to each dimension to be 

ordered according to the reality of self-esteem. The standard 

of correction was: (1.00 - 2.33) represents a weak reality of 

self-esteem, (2.34- 3.67) represents a medium reality of self-

esteem and (3.68- 5.00) represents a high self-esteem for the 

sample. 

 
8.6 THE PSYCHOMETRIC PROPERTIES OF THE INSTRUMENT OF THE 

CURRENT STUDY 

 

8.6.1 DISCRIMINATE VALIDITY 

The tool was applied on a pilot sample; this is done by 

arranging the scores of the research sample in descending 

order in each dimension of the scale separately (power, task 

accomplishment, giftedness, vulnerability, likeability, and 

morality) as well as the overall score of the scale. The scores 

were divided into upper and lower ends; taking 27% of the 

highest and lowest scores (27% * 50 = 14) then calculating the 

mean and the standard deviation of the two levels and 

calculating the value of "T" between the two levels, as clarified 

in the following table (1): 

 

TABLE 1 

MEANS, STANDARD DEVIATIONS AND "T" TEST FOR THE 

DIFFERENCES BETWEEN THE MEANS OF THE LOW AND HIGH CLASS 

OF THE SCALE AND ITS DIMENSIONS (N = 14) 

Dimensions Class Mean Standard 

Deviation 

T-

value 

Potential 

Value 

Power The 

high 

class 

19.71 1.25 -

19.04 

0.00 * 

The 

low 

class 

32.57 1.27 

Task 

Accomplishment 

The 

high 

class 

18.28 1.79 -

16.65 

0.00 * 

The 

low 

class 

29.85 0.37 

Giftedness The 

high 

class 

14.14 1.06 -

18.39 

0.00 * 

The 

low 

class 

23.85 0.89 

Vulnerability The 

high 

class 

12.42 1.81 -

17.91 

0.00 * 

The 

low 

class 

26.28 0.95 

Likeability The 

high 

class 

21.00 2.08 -

10.37 

0.00 * 

The 

low 

class 

29.42 0.53 

Morality The 

high 

class 

21.14 4.05 -5.77 0.00 * 

The 

low 

class 

30.00 0.00 

Total The 

high 

class 

95.00 5.09 -

17.27 

0.00 * 

The 

low 

class 

133.14 2.85 

*significant at (0.05) 

 

The results showed that there were significant differences 

between the upper and lower classes at a significant level of 

(0.05) on the dimensions referred to in the previous table 

indicating the validity of the scale in all its items 

 

8.6.2 CRONBACH ALPHA COEFFICIENT (INTERNAL CONSISTENCY): 

The internal consistency coefficient was estimated using the 

Cronbach alpha equation for each dimension and for the scale 

as a whole and the reliability values were as shown in Table 

(2). 

TABLE 2 

ALPHA RELIABILITY COEFFICIENTS FOR THE SCALE DIMENSIONS OF 

THE EXPERIMENTAL SAMPLE (N = 50) 

Dimensions Items Alpha reliability 

coefficient 



INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH VOLUME 9, ISSUE 03, MARCH 2020                        ISSN 2277-8616 

 

5049 

IJSTR©2020 

www.ijstr.org 

Power 7 0.73 

Task 

Accomplishment 

6 0.80 

Giftedness 5 0.72 

Vulnerability 6 0.70 

Likeability 6 0.71 

Morality 6 0.90 

Total 36 0.87 

 

The reliability values ranged from (0.70) for the vulnerability 

dimension to (0.90) for the dimension of morality, and the 

reliability coefficient of the scale as a whole (0.87), and these 

reliability values are suitable for research purposes. 

 

8.6.3 THE RESEARCH PROCEDURES 

1. After reviewing the different theoretical aspects of the 

related literature and the previous studies on the concept 

of self-esteem, one researcher contacted the developer of 

Six Factors self-esteem scale via e-mail. A week later, 

approval was obtained for using the scale in the current 

research. This approval was attached in Appendix 1. 

2. The characteristics of the research community were 

examined and the sample was chosen in a simple random 

way according to these characteristics. 

3. The researchers conducted a preliminary experiment on a 

sample of 50 persons, through a link to an electronic 

questionnaire prepared by the researchers 

(https://goo.gl/forms/SIxyCkkFZvgNNJ1d2), and then the 

indicators of validity and reliability of the scale were 

extracted by entering the data using SPSS software. 

4. The application of the research instrument to the sample 

members through the same link, and then the answers 

were unloaded and processed making the necessary 

statistical analysis using SPSS program. 

5. Extracting and discussing results, and classifying them 

according to the objectives of the study. 

 

9 RESULTS AND DISCUSSION 
 

9.1 THE FIRST QUESTION: What is the reality of the self-esteem 

represented by power, task achievement, giftedness, 

vulnerability, likeability, and morality among Syrian 

newcomers? 

To answer this question, the arithmetical means and standard 

deviations of the responses of the sample on the self-esteem 

scale and its six dimensions were used (power, task 

accomplishment, giftedness, vulnerability, likeability, and 

morality) as shown in the table (3): 

 

TABLE 3 

MEANS AND THE STANDARD DEVIATIONS OF THE ITEM OF THE SELF-

ESTEEM SCALE FROM THE POINT OF VIEW OF THE RESPONDENTS (N 

= 200). 

No. The Item Mean Standard 

Deviation 

Rating Rank 

3 Dominant person 3.37 1.41 Medium 6 

7 Intense 3.20 0.90 Medium 7 

12 Strong personality 4.27 0.83 High 1 

17 I act like a leader 3.55 1.11 Medium 5 

22 Brave 4.10 0.80 High 2 

29 Influential 3.97 0.82 High 3 

35 Firm 3.85 0.85 High 4 

Power 3.76 0.58 High 5 

2 Hard worker 4.17 1.02 High 4 

9 A productive person 4.02 0.96 High 6 

14 I plan for the future 4.10 0.77 High 5 

20 Work efficiently 4.30 0.81 High 2 

27 Complete my work on 

time 

4.37 0.69 High 1 

33 I can focus very well on 

the work 

4.17 0.86 High 3 

Task Accomplishment 4.19 0.59 High 3 

5 Gifted by nature 3.70 1.05 High 4 

13 With outstanding 

talents 

3.37 1.01 Medium 5 

24 Clever and smart 4.30 0.71 High 1 

30 Creative person 3.72 0.83 High 3 

36 I have an innate ability 3.85 0.85 High 2 

Giftedness 3.79 0.61 High 4 

4 I easily feel 

embarrassed 

3.25 1.09 Medium 5 

10 I lack confidence 2.42 1.24 Medium 6 

16 My feelings are easily 

hurt  

3.42 1.22 Medium 4 

19 Shy 3.62 0.91 Medium 1 

25 I make mistakes when 

I'm nervous 

3.42 1.11 Medium 3 

31 I am confused when I 

stand before an 

audience 

3.52 1.16 Medium 2 

Vulnerability 3.27 0.69 Medium 6 

1 I Enjoy with others 3.85 0.65 High 6 

8 I am a friendly person 4.42 0.73 High 2 

15 Social 4.42 0.70 High 1 

23 Easy to talk to me 4.27 0.83 High 5 

28 I am a funny person 4.35 0.65 High 4 

34 I am a warm person 4.40 0.66 High 3 

Likeability 4.28 0.43 High 2 

6 Loyal 4.55 0.80 High 6 

11 I respect the law 4.57 0.80 High 3 

18 Honest 4.57 0.70 High 2 

21 Faithful 4.55 0.67 High 5 

26 Devoted 4.80 0.45 High 1 

32 Trustworthy person 4.55 0.63 High 4 

Morality 4.60 0.54 High 1 

Total 3.21 0.30 Medium 

 

From the values of the arithmetic means in Table 3, the views 

of the Syrian newcomers regarding the power dimension of the 

self-esteem scale was generally high. The arithmetic mean of 

the total score of the dimension was (3.76) according to the 

five-dimensional scale of Likert, and with a standard deviation 

of (0.58). This dimension consisted of (7) items: three of which 

got a mean with a medium rating and four items indicating a 

high rating.From Table (3), we find that the item (12)” Strong 

personality” was in the first rank, and had the largest weighted 

mean, while item (7) “Intense” had the lowest weighted mean 

on the dimension of Self-esteem for Syrian newcomers.This 

result is logical as the two researchers see. The strong 

personality is characterized by calmness, gentleness, and 
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good morals, as well as the strength of personality,  means to 

possess good habits and ability to manage and accomplish 

works. The researchers see this finding is important for host 

communities to recognize the nature of the tasks of 

newcomers.Table (3) shows that the view of the Syrian 

newcomers regarding the achievement of tasks in the self-

esteem scale was generally high. The arithmetic mean of the 

total score was (4.19) according to the five-dimensional Likert 

scale and with a standard deviation of 0.59. This dimension 

consisted of (6) items: had high arithmetic means.In the table 

(3) also we find the item (27) ”Complete my work on time” was 

first in rank with the highest mean, while the item (9) was last 

in rank “A productive person”   with the lowest mean in the 

Task Accomplishment dimension. The researchers attributed 

this result to the safe, stable and secure situations in the host 

communities in Canada and Germany; this allows them to 

conceptualize a future vision of re-practicing their past jobs in 

line with the nature of those communities. This vision 

generated a motivation for them to be able to accomplish tasks 

on time, and therefore their transition to productive people; so 

they are aware that they are unproductive because of the 

language barrier at the current stage.From Table (3), the view 

of the Syrian newcomers regarding the dimension of 

giftedness in the self-esteem scale was generally high. The 

arithmetic means of the total score of the dimension was 

(3.79), according to the five-dimensional Likert scale, and with 

a standard deviation of (0.61), this dimension consisted of (5) 

items: one item had a medium mean and four items were with 

high means.In the table (3) also we find the item (24) ”Clever 

and smart” was first in rank with the highest mean, while the 

item (13) was last in rank “with outstanding talents”   with the 

lowest mean in the Giftedness dimension. The researchers 

explain this result to the language barrier and the difference of 

culture, which in turn, reduce their special talents, and this 

leads to the weakness of their ability to social adjustment in 

those communities.And according to Table (3), the view of the 

Syrian newcomers regarding the dimension of Vulnerability in 

the self-esteem scale was generally medium. The arithmetic 

means of the total score of the dimension was (3.27), 

according to the five-dimensional Likert scale, and with a 

standard deviation of (0.69), this dimension consisted of (6) 

items: all of them had medium means. Item (19)” Shy” was first 

in rank with the highest mean, while the item (10) was last in 

rank “I lack confidence” with the lowest mean in the 

Vulnerability dimension.The researchers believe that the 

nature of the environment surrounding the newcomers and 

through what Canada and Germany have provided of 

volunteers and organizations concerned with immigration, and 

asylum, all helped to enhance self-confidence and reduce their 

shyness.From Table (3), the view of the Syrian newcomers 

regarding the dimension of likeability in the self-esteem scale 

was generally high. The arithmetic means of the total score of 

the dimension was (4.28), according to the five-dimensional 

Likert scale, and with a standard deviation of (0.43), this 

dimension consisted of (6) items all of them had high means. 

Item (15)” Social” was first in rank with the highest mean, while 

the item (1) was last in rank “I Enjoy with others” with the 

lowest mean in the likeability dimension.The researchers 

believe that is due to the fact the newcomers have escaped 

the war zones and most of them are nice and peaceful people 

and have the desire to form social relations with host 

communities. However, the responsibilities required of them, 

such as language, family reunification papers, immigration 

papers in Canada and Germany, prevent their integration, 

adjustment, and enjoyment with others. From Table (3), the 

view of the Syrian newcomers regarding the dimension of 

Morality in the self-esteem scale was generally high. The 

arithmetic means of the total score of the dimension was 

(4.60), according to the five-dimensional Likert scale, and with 

a standard deviation of (0.54), this dimension consisted of (6) 

items all of them had high means. Item (26)”Devoted” was first 

in rank with the highest mean, while the item (6) was last in 

rank “Loyal” with the lowest mean in the Morality 

dimension.The researchers explain this result to the fact that 

the newcomers are honest and loyal. There are experiments 

that proved this; they can be found on social media where 

many Syrian people found large sums of money and delivered 

them to the police station in their areas. In conclusion for the 

first question, we find that the self-esteem of the Syrian 

newcomers was generally medium, where the arithmetic mean 

of the total score of the scale was (3.21) according to the five-

dimensional Likert scale with a standard deviation of (0.30). 

This scale consisted of six dimensions ranged between 

medium and high means for each; they were ranked in the 

following order: Morality, Likeability, Task Accomplishment, 

Giftedness, Power and at last Vulnerability.The researchers 

found that this finding is in line with the study of Ferrari & Diaz 

[7] in that the sample is characterized by high self-esteem on 

the dimension of Morality. 

 

9.2  THE SECOND QUESTION: Are there significant differences 

on the self-esteem scale and its six dimensions due to the 

variables of sex, place of residence, and scientific qualification 

of the Syrian newcomers at the level of significance (0.05)?To 

answer this question, the arithmetical means of the self-

esteem scale and its dimensions were calculated (Morality, 

Likeability, Task Accomplishment, Giftedness, Power and at 

last Vulnerability) due to the variables of (sex, place of 

residence, and scientific qualification). Multi-test analysis of 

variance (MANOVA) was used to detect the significance of 

means differences. The "Wilk's Lambda" test was used to 

identify the significance of independent variables impact (sex, 

place of residence, and scientific qualification), and to identify 

to which level of the of the independent variable belongs the 

difference (scientific qualification) post Hoc Comparisons were 

conducted using Scheffe test as it has more than one level 

and the samples are different in size and it is more sensitive to 

the critical differences among the means, as it is clarified in 

table (4): 

TABLE 4 

MULTI-TEST ANALYSIS OF VARIANCE (MANOVA) FOR THE 

PERFORMANCE OF THE SAMPLE OF THE STUDY ON THE SCALE OF 

SELF-ESTEEM AND ITS DIMENSIONS ACCORDING TO THE VARIABLES 

OF SEX, PLACE OF RESIDENCE, AND SCIENTIFIC QUALIFICATION: 

(N = 200) 

The 

variable 

Dimensions Sum 

of 

squar

es 

Degre

es of 

freedo

m 

Means 

of the 

squar

es 

F- 

valu

e 

P-

valu

e 

  

  

Sex 

  

W =0.00* 

  

Power 447.67 1 447.67 35.5

5 

0.00

0* 

Task 

Accomplishm

ent 

618.28 1 618.28 75.9

6 

0.00

0* 

Giftedness 220.47 1 220.47 30.0 0.00
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9 0* 

Vulnerability 229.53 1 229.53 22.5

6 

0.00

0* 

Likeability 0.01 1 0.01 0.01 0.96

8 

Morality 1.08 1 1.08 0.11 0.73

8 

Total 5793.6

6 

1 5793.6

6 

76.7

6 

0.00

0* 

place of 

residence 

W 

=0.007* 

Power 5.84 1 5.84 0.46 0.49

7 

Task 

Accomplishm

ent 

44.21 1 44.21 5.43 0.02

1* 

Giftedness 12.60 1 12.60 1.72 0.19

1 

Vulnerability 74.62 1 74.62 7.33 0.00

7* 

Likeability 4.47 1 4.47 0.81 0.36

9 

Morality 4.09 1 4.09 0.42 0.51

6 

Total 343.65 1 343.65 4.55 0.03

4* 

  

  

  

scientific 

qualificati

on 

W =0.00* 

  

  

Power 26.96 3 8.98 0.71 0.54

5 

Task 

Accomplishm

ent 

298.11 3 99.37 12.2

0 

0.00

0* 

Giftedness 115.08 3 38.36 5.23 0.00

2* 

Vulnerability 25.58 3 8.52 0.83 0.47

4 

Likeability 78.81 3 26.27 4.75 0.00

3* 

Morality 68.65 3 22.88 2.36 0.07

2 

Total 1026.9

9 

3 342.33 4.53 0.00

4* 

*significant at (0.05), w: the potential value of  Wilk's Lambda test 

 

Table (4) shows statistically significant differences at (0.05) for 

self-esteem and its dimensions which is predominance among 

Syrian newcomers, due to the variables of sex, place of 

residence, and scientific qualification. Each variable is 

discussed and interpreted separately to illustrate these 

differences as follows:   

 

9.2.1 FIRST: THE VARIABLE OF SEX 

The results indicated in Table (4) indicate that there are 

statistically significant differences at the level of significance 

(0.05) among the means of responses of the sample members 

on the self-esteem scale and its dimensions (Power, Task 

Accomplishment, Giftedness, and vulnerability),
 
the potential 

value of Wilk's Lambda test was  (0.00), and the following 

table illustrates these means: 

TABLE 5 

MEANS OF RESPONSES OF SAMPLE MEMBERS ON THE SELF-ESTEEM 

SCALE ACCORDING TO THE VARIABLE SEX (N = 200) 

The dimension Number of 

items 

Means of 

Males 

Means of 

Females 

Power 7 27.17 24.09 

Task 

Accomplishment 

6 25.93 23.09 

Giftedness 5 19.37 17.81 

Vulnerability 6 19.82 19.27 

Likeability 6 25.55 26.18 

Morality 6 27.51 27.81 

Total 36 117.86 110.45 

 

Table (5) shows that the differences were in favor of males in 

the dimensions of Power, Task Accomplishment, Giftedness, 

and Vulnerability.  and in the scale as a whole, while no 

significant statistical differences were found in the likeability 

and Morality dimensions according to the variable of sex. The 

researchers believe that this is because of the nature of the 

masculine communities they lived in as these tasks are more 

for males than females although the fact that females do the 

same tasks, however; the results showed the vulnerability by 

the host community is more to the males, the researchers 

attributed this to the culture and nature of the components of 

Arab societies.The researchers found that this result is in line 

with the studies of Alhamouri, Salihi and Al-Anati [1], Joda [10] 

and Ayub [5] that aimed at exploring the relationship between 

self-concept and satisfaction with life. 

9.2.2 SECOND: PLACE OF RESIDENCE 

The results in Table (4) indicate that there are statistically 

significant differences at the level of significance (0.05) among 

the means of responses of the sample members on the self-

esteem scale and its dimensions (Task Accomplishment and 

vulnerability),
 

the potential value of Wilk's Lambda test 

was  (0.07), and the following table illustrates these means: 

 

TABLE 6 

MEANS OF RESPONSES OF SAMPLE MEMBERS ON THE SELF-ESTEEM 

SCALE ACCORDING TO THE VARIABLE OF THE PLACE OF RESIDENCE 

(N = 200) 

The dimension Number of 

items 

Means of 

residents in 

Canada 

Means of 

residents in 

Germany 

Power 7 27.06 25.88 

Task 

Accomplishment 

6 26.38 25.28 

Giftedness 5 19.26 18.76 

Vulnerability 6 19.82 19.72 

Likeability 6 25.86 25.64 

Morality 6 27.73 27.52 

Total 36 116.73 115.28 

 

Table (6) shows that the differences were in favor of residents 

in Canada in the dimensions of Task accomplishment and 

Vulnerability and in the scale as a whole, while no significant 

statistical differences were found in the Power, Giftedness, 

likeability and Morality dimensions according to the variable of 

the place of residence. The researchers explain this finding 

that the mechanisms for accepting refugees in Canada were 

based on laws, unlike Germany, which received Syrian 

refugees through illegal immigration. This discrepancy in the 

self-esteem of Syrian newcomers in both Germany and 

Canada is reflected in the treatment of the Canadian 

government, which relied on immigration agencies in all 

Canadian provinces to administer refugee affairs, since the 

numbers were much lower in Canada than in Germany, 

although Germany was more able to receive more refugees in 

terms of cadres and potentialities, but the time factor for 

preparation was beyond Germany's ability to organize as 

required. Therefore, the competent authorities in Germany and 

civil society organizations have to make a lot of effort, time and 

volunteers at once. 

 

9.2.3 THIRD: THE VARIABLE OF SCIENTIFIC QUALIFICATION  
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The results in Table (7) indicate that there are statistically 

significant differences at the level of significance (0.05) among 

the means of responses of the sample members on the self-

esteem scale and its dimensions (Task Accomplishment, 

Giftedness, and Likeability) and in the scale as whole;
 
the 

potential value of Wilk's Lambda test was  (0.00), and the 

following table illustrates: 

TABLE 7 

SCHEFFE TEST RESULTS FOR POST-HOC COMPARISONS FOR THE 

MEANS OF SAMPLE MEMBERS RESPONSES ON THE SELF-ESTEEM 

SCALE ACCORDING TO THE VARIABLE OF SCIENTIFIC QUALIFICATION 

(N=200) 

The 

dimen

sions 

scientific 

qualification 

Mean Differences among the 

mathematical means according to 

the scientific qualification 

Baccalau

reate 

Univers

ity 

degree 

Postgrad

uate 

Task 

Acco

mplis

hment 

Below the 

baccalaureate 

25.30 1.10 - 0.09 - 0.36 - 

Baccalaureate 24.20   1.10 -  *1.46 - 

University degree 25.21     0.45 - 

Postgraduate 25.66       

  

  

Gifted

ness 

Below the 

baccalaureate 

19.69 0.49  *1.27 1.03 

Baccalaureate 19.20   0.78 0.54 

University degree 18.42     0.24 - 

Postgraduate 18.66       

Likea

bility 

Below the 

baccalaureate 

26.38 0.98  *1..7 0.38 

Baccalaureate 25.40   0.09 0.60 

University degree 25.31     0.69 - 

Postgraduate 26.00       

  

Total 

Below the 

baccalaureate 

117.0

7 

0.93 - 3.44 3.59 - 

Baccalaureate 118.0

0 

  4.37 2.66 - 

University degree 113.6

3 

     *7..3 - 

Postgraduate 120.6

6 

      

*significant 

 

It is clear from Table (7) that these differences are statistically 

significant between the means of the responses of 

Baccalaureate holders and postgraduate students and in favor 

of the postgraduate students in the dimension of task 

accomplishment. We also can notice that these differences are 

statistically significant between the means of responses of 

those below Baccalaureate and the responses of those who 

have University degree in the dimension of Giftedness, while 

these differences were in favor of those below Baccalaureate 

over those who have University degree in the dimension of 

Likeability. On the scale as a whole, the differences were in 

favor of the postgraduate’s students over those who have 

university degrees.The researchers explain that the 

differences are natural to come in favor of the postgraduate 

students in self-esteem and the dimension of task 

accomplishment, and self-esteem as a whole; this is because 

they are faster to integrate and have more experience in life, 

they are able to communicate with the components of the host 

community. While the self-esteem in the dimension of 

giftedness came in favor of those who do not have certificates, 

because they have a kind of professions such as carpenter, 

painter, machinist... etc. so they have more self-esteem 

regarding this dimension, because their professions do not 

need a high level of language to practice in the host country. 

Unlike those with postgraduate degrees; they are fully aware 

of the level of fatigue and the level of language required of 

them to practice works compatible with the degrees they have; 

this is why they would have psychological stress on this 

aspect, and makes them have less self-esteem regarding this 

dimension initially in the host country.The researchers found 

that this result is consistent with the studies of (Alhamouri, 

Salihi and Al-Anati [1]), Atta, Ahmad & Bajwa [4] and Igtlawi 

[9]. 

 

1. RECOMMENDATIONS 

1. There is a need to pay attention to the mechanisms of 

self-esteem among the newcomers in both Canada and 

Germany because of the positive impact of those 

mechanisms have on the development and character 

formation. 
2. Focus on the development of self-esteem and social 

interactions within host communities. 

3. Participate in the host communities to contribute to the 

self-esteem of newcomers. 

4. Consider the self-esteem of Syrian newcomers in Canada 

and Germany to be more able to integrate into host 

societies. 

5. Focus on the social integration of newcomers and their 

fusion in the host society in terms of understanding the 

customs and traditions of that society, and on the other 

hand, understanding the nature of laws in the host 

country. 

6. Paying attention to the volunteer program because this 

program is of great importance in helping newcomers 

integrate. 

7. Provide general information on Canada and Germany, 

Canadian and German social systems and the labor 

markets through programs to assist newcomers (Syrian 

refugees). 

8. Employment, resettlement and language programs should 

be re-examined to suit the needs of new arrivals. 

9. Pay attention to guidance and psychological guidance for 

self-esteem among the Syrians newcomers in Canada 

and Germany. 

10. Promote social maturity and establish good relations with 

the surrounding society. 

11. Focus on human social values, accepting others, 

tolerance, and love of teamwork. 
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12 APPENDIX (1)   

From: jayne_stake@umsl.edu 

To: anasalrajeh9@gmail.com  

Date: 23. Mars. 2017  

Subject: Six-Factor Self-Concept Scale for adults. 

To Anas and Bashar,  

Attached you will find the scale with scoring instructions and 

the article that describes the development and validation of the 

scale. 

Best wishes for your research.  

Dr. Jayne Stake 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


